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Hi Paul 
Thanks for your call a couple of days ago and I am sorry it has taken so long to reply. 
We fitted our Hydrosmart system on New Year’s Day 2015 and the results are truly amazing. 
 
We had a bore fitted a couple of years ago and the salinity reading, (from the installer) was 4200ppm. 
The water had little effect on our garden, fruit trees and roses for about 12 months. We then noticed 
that the roses were starting to die and the citrus tree leaves started to turn yellow and the branches 
finished up without leaves.  We also noticed that the water was sitting on the top and not sinking into 
the ground. On our walkway, we had salt crystals forming. 
 
This prompted us to investigate a solution for these problems. We then purchased the Hydrosmart 
system and within the first month, we noticed new shoots on the citrus trees. 
The lawns picked up and looked like we had fertilised them. (which we hadn't)  We also noticed that 
the micro sprays and drippers were continually being blocked up and needed cleaning. The white 
scale on the sprinklers disappeared also. The salt build-up on the walkways has also disappeared. 
We also did a "taste test" with the water before and after the system was fitted and the results are 
amazing. Without the Hydrosmart the water from the bore was "brackish" and you could taste the 
saltiness. 
 
When we ran the Hydrosmart and after flushing the reticulation system, we found the water tasted 
"sweet", like there was a sweetener added. This was not the case. 
We are more than happy with our purchase and have told a number of people about our success with 
Hydrosmart. 
We have no hesitation in recommending your great product...Hydrosmart in the future. 
  
Kind regards 
Neil & Glen Burton 
 
 

 


