(copied from their email )

From: Eileen Hodgson

Sent: Saturday, 3 January 2009 9:28 PM
To: Paul

Subject: Thankyou

Just a few quick words to let everyone know how pleased | am with the prompt
service from Hydrosmart.

We came back from holidays and after a day or two | commented to my husband
that I just wasn't enjoying my cups of tea, and we must have got used to other
places water supply, then | thought, oh! oh!, and raced to the bathroom to look at
the shower screen, yuk, the water calcium stains were coming back.

We got straight onto Paul at Hydrosmart and he said no problem, there will be a
new transformer box at the post office when you get to town next. Sure enough,
there it was.

Thank goodness, a decent cuppa again, and clean glass too.
Great service, thank you.
Eileen Hodgson,

Millaroo. North Queensland.



