
29 September 2021 
 
Subject: Feedback on recent purchase on hard mains water used in Toowoomba Qld  
 
Hello Paul 
 Would like to express  my satisfaction with the performance of my recently installed Hydrosmart 
water filtering system… 
 
Having only been up and running a couple of months I can see the immediate results in the quality of 
our town water . it is now drinkable , bathroom showers and basins are crystal clear . 
 
No more  tedious cleaning , little soap and detergent required due to  
the softness of the water . Looking at garden results will take longer , I expect there will be no 
more  build up of salty scum in pot plant trays , no more scum in glass and tile bird baths . 
 
 It will be interesting to see how the garden plants respond to the soft 
water …..The simplicity of the unit makes it incredibly easy to install with little to no 
maintenance …….. 
 
regards Barb Webster  
 
Brian if you receive this kindly pass on to Paul , having trouble getting the email correct !!!!! 
 


